
FAQ’s for InstantGlaze

Dow Performance Silicones

What bead size should I use?

Dow recommends 1/8” bead size. This 
is generally about half the amount of 
material being used if they currently 
wet glaze.

How long do I have before dropping 
the glass?

15 minutes

What if I don’t get to it in time?

Scrape bead away and re-run sash/frame

What if the table misses a spot?

Patch in with 1199 or re-run sash/frame

What about material stringing or 
gathering at the nozzle?

Most common problem when running. 
Can be fixed by heating the nozzle and 
garage a little higher—but don’t exceed 
265 on the nozzle!

What do I do if I go on break?

The pumps have a pressure sensor and if 
they are not in use, they will ramp down 
and run slowly.

Purge the nozzle when returning from 
break, lunch, or shift change. This 
function is built into the table software.

How do I deglaze this in the plant?

The glass can be easily cut out and the 
sash can be run through the glazing table 
again. Scrape off bead to re-run.

Advantage over tape—you do not have to 
chisel away getting all the tape off just to 
redo it.

How do I deglaze in the field?

Cut out glass as usual.

Re-set glass with standard silicone (1199). 
Silicone sticks to silicone. Don’t use tape.

Again the advantage is not having to 
scrape away every bit of tape.

What do we do with empty pails?

These can be disposed of like a 
regular solid.

How much material is left at the 
bottom of a pail?

About ½” of material is left. Don’t try to 
combine this or pour it into another pail.

How long can I keep the pails without 
using them?

The shelf life is 1 year.

Can I open the pails to look at them?

NO! Once the material is exposed to air, it 
begins to cure—do not open pails unless 
they are going to be used!

How do I clean this up?

The best solvent to clean up tools  
(NOT EQUIPMENT) is mineral spirits 
or paint thinner.

Clean equipment with material hot—so it 
can be pulled away from surfaces.

Isopropyl Alcohol can be sprayed on 
surfaces and this will soften the material 
so it can be scrubbed off (for example, 
rollers on the table).

Purge systems with fresh InstantGlaze.

Trouble Shooting

•	 Clean pail lids

	 –	� We have had contamination of 
the material when the pails are 
dirty, and then opened.

•	� Proper pail changing procedures 
(hands-on)

•	� Temperature range needs to stay 
250-265!

•	� Damaged pails—damaged pails 
generally have a compromised seal, 
and the material has started to cure. 
These should NOT be used. Don’t use 
a dented pail.
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LIMITED WARRANTY INFORMATION – PLEASE READ CAREFULLY 

The information contained herein is offered in good faith and is believed to be accurate. However, because 
conditions and methods of use of our products are beyond our control, this information should not be used 
in substitution for customer’s tests to ensure that our products are safe, effective and fully satisfactory for 
the intended end use. Suggestions of use shall not be taken as inducements to infringe any patent. 

Dow’s sole warranty is that our products will meet the sales specifications in effect at the time of shipment. 

Your exclusive remedy for breach of such warranty is limited to refund of purchase price or replacement of 
any product shown to be other than as warranted. 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, DOW SPECIFICALLY DISCLAIMS 
ANY OTHER EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR 
MERCHANTABILITY. 

DOW DISCLAIMS LIABILITY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 
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