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DOWSIL™ 2400 Silicone Assembly Sealant has been specifically designed for crystal 
clear glass-to-glass and glass-to-metal connections.

Application of DOWSIL™ 2400 Silicone Assembly Sealant in cartridges requires the use 
of a heated applicator gun. Dow recommends a pneumatic flow gun with electrical 
heater for processing aluminium cartridges, such as for example, the TS 215 G from 
Beyer & Otto or any equivalent.

1. Preparation

Read the user manual of instructions for the heated applicator gun as provided by the 
manufacturer. Connect the heated applicator gun to a 220V power supply and set the 
air pressure to approximately 6 bars. The setting point for the temperature should be 
120°C-125°C and can be adjusted by turning the yellow screw, which is located under 
the gun cylinder and close to the trigger.

Should more than one cartridge be required for your application, several cartridges may 
be heated in a cartridge oven or pre-heater, which simultaneously heats the cartridges 
to the correct temperature (120°C-125°C), thereby minimizing the waiting time between 
each cartridge application.  Cartridges typically take 40 minutes to heat in an oven.

2. Application

Before placing the (heated) cartridge in the applicator gun, pierce the foil membrane at 
the top of the cartridge. It is important to attach the nozzle at this step to ensure it will 
be heated at the same time as the cartridge of DOWSIL™ 2400 Silicone Assembly Sealant.

Insert the cartridge inside the heated applicator gun. The metal plunger at the base 
of the cartridge will be automatically pierced by the system of air pressure which is 
activated when the covering cap is placed onto the base of the cartridge.

NB: As recommended by the heated applicator gun manufacturer, please ensure that 
the heated applicator gun is positioned correctly prior to inserting the cartridge to 
avoid damage to the gun. The correct position is nozzle down, as shown in the 
middle picture on the right.

When the cartridge reaches the correct temperature (120-125°C) after about 20 minutes, 
the DOWSIL™ 2400 Silicone Assembly Sealant will start to flow and product application 
may begin.

Step-by-Step Instructions for Application

Example of Heated Applicator Gun

Example of Cartridge Oven
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3. After application: cleaning of the nozzle

There are two options available for nozzle cleaning: 

•	 The use of a wax, such as one supplied by Bühnen GmbH or any equivalent

•	 DOWSIL™ R-40 Universal Cleaner or a similar solvent will soften the material  
for ease of removal

Wax solution:

Remove the nozzle from the DOWSIL™ 2400 Silicone Assembly Sealant cartridge 
following application and when cooled, screw it on to a pre-opened Bühnen cartridge. 
Then place the Bühnen cartridge into the heated applicator gun. When a temperature of 
125°C has been reached, the wax solution should be allowed to flow through the nozzle.

When the extruded wax is completely red, the nozzle is clean. Unplug the electricity 
supply and air pressure cap. Do not remove the cartridge from the heated applicator 
gun until it is cold. The nozzle can remain on the Bühnen cartridge if desired until the 
next DOWSIL™ 2400 Silicone Assembly Sealant application. This Bühnen cartridge can 
be used several times, until empty.

DOWSIL™ R-40 Universal Cleaner/Solvent solution:

Decant a small quantity of solvent into a suitable container. Once cold, place the 
nozzle into the solvent for 24 hours. This will allow the DOWSIL™ 2400 Silicone 
Assembly Sealant to soften for easy removal.

NB: Once a cartridge has been inserted and secured in a heated applicator 
gun, a hole will appear in the metal plunger at the base of the cartridge. 
Should you reuse either a DOWSIL™ 2400 Silicone Assembly Sealant cartridge 
or a Bühnen cartridge, it is imperative that this hole is re-positioned in the 
same location to receive the air input. If two holes are made in the metal 
plunger, the air pressure exerted into one of the holes will exit through the 
second hole, causing air and sealant to escape.

4. Curing and Handling

•	 During application of DOWSIL™ 2400 Silicone Assembly Sealant, bubbles can 
appear. This is caused by replacement of cartridges in the heated applicator gun, 
when air can become entrapped. These bubbles typically disappear during the 
curing process.

•	 We recommend that substrates are not moved until the sealant is fully cured, 
to avoid putting any stress on the material.

•	 Curing time depends on the size of the joint used for each application. 
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LIMITED WARRANTY INFORMATION – PLEASE READ CAREFULLY 

The information contained herein is offered in good faith and is believed to be accurate. However, because 
conditions and methods of use of our products are beyond our control, this information should not be used 
in substitution for customer’s tests to ensure that our products are safe, effective and fully satisfactory for 
the intended end use. Suggestions of use shall not be taken as inducements to infringe any patent. 

Dow’s sole warranty is that our products will meet the sales specifications in effect at the time of shipment. 

Your exclusive remedy for breach of such warranty is limited to refund of purchase price or replacement of 
any product shown to be other than as warranted. 

TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, DOW SPECIFICALLY DISCLAIMS 
ANY OTHER EXPRESS OR IMPLIED WARRANTY OF FITNESS FOR A PARTICULAR PURPOSE OR 
MERCHANTABILITY. 

DOW DISCLAIMS LIABILITY FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES. 

®™ Trademark of The Dow Chemical Company (“Dow”) or an affiliated company of Dow

© 2018 The Dow Chemical Company. All rights reserved.

30023848	 Form No. 62-1855-01 B

Contact Us

Dow is collaborating with industry professionals around the 
world to develop solutions to improve the energy efficiency of 
buildings for a more comfortable environment. Learn more about 
Dow’s full range of High Performance Building solutions by 
visiting us online at consumer.dow.com/construction.

Dow has sales offices, manufacturing sites and science and 
technology laboratories around the globe. Find local contact 
information at consumer.dow.com/ContactUs.


